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Beneficiary services Initial Greeting
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Coordination with Other

Departments

deoaw i dod|

Initial Greeting

g0 (G puwdl) éloo. Il
§ CLoAB! JABI 15 ¢ (cvvvveveneens) B)13]
dglholl doadl Guudl oy plygudul -
ic il b ik Hello, this is [Your Name].
delw 24 Ju5 5plg Jleoll puudll o ello, this is [Your Name]

How can | assist you?”
I will need to coordinate with another

department to assist you with this.
| will get back to you within 24 hours.”
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POLICY & PROCEDURE
Number — APP-PAF-007 il Sblisl duld ¢Sl Ayl go Guuill Qadiwall g0 oyl Jelaillg polall pjoi
E:f::git;}ate :igg:g:: Coordinate with other departments to address beneficiary Promote understanding and positive interactions
Foe R needs with beneficiaries
1.0 [TITLE:
Beneficiary Communication and Interaction Protocol .
dledll dbiwyl &@& sl Jgo $j83p o ey )0
2.0 PURPOSE: Consistent Responses L&J provide better care &é

2.1 To describe the protocols and mode of professional communication between staff,
colleagues, and beneficiaries.

2.2 To ensure consistent, professional, and timely responses to beneficiaries” inquiries, wwlioll cogll Lo Liaall Juolgll jloud g Jied JAuy Juolgll Jle grabgall OJ-?LUM
providing immediate assistance or coordmating with other departments as needed. T gl Juas| m le)

2.3 To help Security Forces Hospital Program-Dammam (SFHP-D) staff / practitioners to G 8'0 ) ) )
communicate effectively, prevent complaints to the Commission, and provide better care Ensure timely, professional communication with Help staff communicate effectively and provide better

to beneficiaries. beneficiaries care
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